
INTERNET Options for FAMILIES 
 

Company 
Name 

Program  Requirements / To Qualify  Cost 

Spectrum 

 
https://www.spectrum.
com/browse/content/s
pectrum-internet-assist 

 
En Español​:  

https://espanol.spectru
m.com/latino-plans  

Spectrum Internet Assist 
The Spectrum Internet Assist 
program provides reliable, 
high-speed internet access at 
an affordable price for those 
who qualify. 

Eligible low-income households 
can receive discounted 30 
Mbps high-speed internet, 
along with Security Suite and 
an internet modem, at no 
additional charge. 

REQUIREMENTS: 

●  National School Lunch Program 
(NSLP) 

●  Community Eligibility Provision (CEP) 
of the NSLP 

●  Supplemental Security Income (for 
applicants age 65+ only) 

Spectrum Internet Assist requires no contracts, 
and as always, there are no data caps or 
hidden fees. 

$49.99 / Month  

For 12 Month 

Optional in-home WiFi service 
at $5.00/month if you qualify 

* For qualifying households 

Cox 

 
https://www.cox.com
/residential/internet/
connect2compete.ht

ml 
 

COX Connect2Compte 
Program 

Access to technology at home 
is critical to the quality of a 
student’s education, yet many 
students in America lack 
internet access. That’s why 
we’re working to provide 
opportunities for families and 
students by offering low-cost 
internet to qualified households 
with the Cox Connect2Compete 
program. 
 

Families with K-12 children who are eligible for 
the National School Lunch Program, Head 
Start, SNAP, WIC, LIHEAP, and/or TANF; who 
receive Tenant-Based Vouchers, 
Project-Based Vouchers or Section 8 
Project-Based Rental Assistance (PBRA); 
and/or who live in Public Housing 
 
Click ​here ​to start an application. 

First two months free 
Connect2Compete service, 
$9.95/month thereafter 
 
* For qualifying households 
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INTERNET Options for FAMILIES 
Xfinity 

 

 
 

https://www.internete
ssentials.com/ 

Internet Essentials from 
Comcast 

Internet Essentials is a starter 
program that provides families 
and other low-income 
households in-home Internet 
and more to stay connected. 
Xfinity Internet customers are 
not eligible for Internet 
Essentials.  

It's easy to get affordable high-speed Internet 
at home with Internet Essentials from 
Comcast. Follow four simple steps and soon 
you will be ready for anything! 

1. Qualify for programs like the National 
School Lunch Program, housing 
assistance, Medicaid, SNAP, SSI 

2. Live in an area where Comcast 
Internet service is available 

3. Have not had Comcast Internet in the 
last 90 days 

4. Households who owe money to 
Comcast may still qualify if approved 
by 12/31/20 
 

Click ​here ​to apply 

$9.95 / Month if you qualify 
 
* For qualifying households 

AT&T 
 

 
 

https://www.att.com/i
nternet/access/ 

 

Affordable Internet 
Access from AT&T is a low-cost 

program for home internet 
access in the 21 states where 

we offer wireline home internet 
services to limited income 

households who participate in 
the Supplemental Nutrition 

Assistance Program (SNAP) or 
receive Supplemental Security 

Income (SSI) benefits in 
California. 

 

There are four programs that determine 
eligibility for the Access from AT&T program. 
You’ll find more details in the “Frequently 
Asked Questions” below. Please note that you’ll 
need to provide the necessary documents 
when applying. 

● Supplemental Nutritional Access 
Program (SNAP) 

● Supplemental Security Income (SSI) for 
California residents only 

● Income (Temporary) 
● National School Lunch and Head Start 

Programs (Temporary) 
 
Click ​here ​to get started 

Internet service for $10/mo. or 
less based on the maximum 
speed available at your 
address up to 25Mbps. 
LIMITED-TIME OFFER** 
 
* For qualifying households 
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INTERNET Options for FAMILIES 
Lifeline 

 

https://www.fcc.gov/
consumers/guides/lif
eline-support-afforda
ble-communications 

Affordable Communications 
Lifeline is the FCC's program to 
help make communications 
services more affordable for 
low-income consumers. Lifeline 
provides subscribers a discount 
on monthly telephone service, 
broadband Internet access 
service, or voice-broadband 
bundled service purchased 
from participating providers 

To participate in the Lifeline program, 
consumers must either have an income that is 
at or below 135% of the ​Federal Poverty 
Guidelines​ or participate in certain federal 
assistance programs, such as the 
Supplemental Nutrition Assistance Program or 
Medicaid. 

$9.25 / Monthly ​ discount on 
service for eligible low-income 
subscribers 
 
* For qualifying households 

RCN 
 
 

https://www.rcn.com/
internet-first/ 

 
 

Internet First from RCN 
Reliable, fast internet access is 
a necessity! The Internet First 
program is an affordable 
Internet designed to help 
families and students in 
low-income households have 
reliable access to the internet. 
Fast internet for home 
schooling, homework, 
accessing educational 
resources, and more. 

Be empowered to home school, do homework, 
and access educational resources and more. 
We are partnering with school districts to 
ensure local communities are aware of these 
tools to help students learn remotely. 
 
Click ​here ​to apply 

$9.95 / Month for qualifying 
households 
 
* For qualifying households 
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